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Questionnaire




From Raymond MOREL
Q1 : Can you describe your 3 main urgent priorities/"problems"/future tasks for your organisation?

· To tend to contribute for the transformation (reengineerimg) smoothly in a real “learning organisation”, in institutions where I’m a member (like IFIP, my Academy, my Ministry of Education, my own institution)

· To improve our methods for mastering the changes

· To fight the silly versatile modes and concentrate on perennity and invariants of the information and communication Society

Q2 : What are the last two innovations/improvements/ new services you have introduced  in your organisation during the last 5 years?

· OPA (organisator per anticipation) tools to help thinking integration ICT into the ICT society

· Elaborating of new strategy in IFIP and in the Federal Swiss gouvernment

Q3 : How do you view the importance of lifelong learning for your organisation? 

· Cf Workshop Münchenwiler sept 06 on LifeLong Learning


http://ict.satw.ch/SPIP/article.php3?id_article=414

http://www.ifip-tc3.net/article.php3?id_article=42

http://www.f3miticbjn.ch/spip/rubrique.php3?id_rubrique=169
· but there are still a lot of to do, namely to explicite and to experiment some prerequisites necessary for introducing/facilitating a systematic approach of LLL, namely referentials of competences, portofolio, knowledge recognition, assessment & certification, etc.

Q4 : Based on your experience, can you rank some problem areas by giving a score (1=not a priority to 5=burning topic)?

	
	Problem area
	Score:  1 - 5
	Remark

	1.
	Technology evolution
	4
	ONS (DNS for objects) without common rules, generalisation of RFID usage, application of intelligent agents, ... cf. 8 below

	2. 
	Social aspects/impacts
	5
	Employement / Education / Health are actually hot topics and not because the importance of amounts of money involved     cf. 8 below

	3.
	Digital Divide - Inequities
	5
	Without education AND ethics ICT is a factor of exclusion cf. 5 below and the WSIS (World Summit of the Information Society) process and the follow-uo of the action lines

	4.
	Sustainable Development (SD)
	4
	ICT is in the same time aa factor of pollution AND a main component to promote SD

	5.
	Access for all
	5
	IFIP supports actions of the DSF (Developping Solidarity Fund) cf. 3 above

	6.
	Trust and confidence
	5
	Security is only an under-product of Trust & Confidence cf. 7 below

	7.
	Privacy and Data protection
	4
	Links with 6 above and 8 below + the 2005 Madrid WSIS security http://www.worldsummit2003.de/en/web/734.htm “The Infrastructure of Democracy: Strengthening the Open Internet for a Safer World » How to handle Democracy – ICT - Misuses

	8.
	Misuse - Ethics - Deontology
	5
	In front of a chronical deficit of ethics with ICT, it’s become a crucial topic


Q5 : What are your key issues in the domain "e-Business" ?

· One of the key issue is certainly the fact that we move from the well-known economy of production to the imaterial economy. As a consequence, you need new competencies, to be more flexible, some creativity to imagine innovative services. 

· As an illustration, have a look on some statistics slide 3 at http://www.itu.int/osg/spu/ni/ubiquitous/Presentations/5_srivastava_japan.pdf
Q6 : What are your key issues in the domain "Security"?

· Without TRUST and CONFIDENCE you cannot have e-XYZ. 

· The pseudo-alibi “due to security reason” is not a valid justification and don’t contribue to increase “trust and confidence” cf. Item 6 at Q4. 

· As a contribution have a quick look on the recommendations on the last Workshop Münchenwiler nov 06 on Identity Management and Trust http://ict.satw.ch/SPIP/article.php3?id_article=431
Q7 : What are your key issues in the domain "Democratic Citizenship & Media"?

· It is difficult to accept, without any reflexion, to spring from Democracy to e-Democracy (e-Government strategy are in general not a vision or a synonym of e-Democracy, e-voting is’nt a substitute for e-Democracy). What about Gouvernance ? e-Citizen ? e-Society ?


http://www.ict-21.ch/spip.php?article1 ( Forum ICT 21 (analogy with Agenda 21)
· http://ict.satw.ch/SPIP/article.php3?id_article=427 ( Workshop Democracy vs e-Democracy ? Münchenwiler, 04/05 October 2007
· Have a look on this thematic to the inputs and conclusions of WSIS (2003+2005) namely from the Civil Society http://www.itu.int/wsis/outcome/booklet.pdf
Q8 : What are your key issues on the domain "e-Government"?

· Input Q7 are prerequisites for this domain

· Too often e-Governement strategies and applications are centered on efficiency only of administration and government business with a view from the organisation and NOT from the point of view and the needs of the citizens

Q 9 : What are your key issues on the domain "e-Education"?

· Don’t put old ideas on a new technology without a reflexion to balance the benefits AND the losses

· If the Flexibility and LifeLong Learning are key issues, then promote “Learning organisation attitudes” to facilitate creativity and innovation processes with all consequences (cf. The so-called SEOUL 2.0 model)

· Cf.. The OECD project on Definition and Selection of Competencies (DeSeCo) - What Competencies Do We Need for a Successful Life and a Well-Functioning Society?
      http://www.oecd.org/document/17/0,2340,en_2649_34515_2669073_1_1_1_1,00.html
      http://www.oecd.org/dataoecd/47/61/35070367.pdf
· It is strange to observe that, during the full WSIS “exercise”, the more frequent attitude was at the end of any  debate / subject : “We shall educate” !

· Cf. Inputs to Q3
· Consider UNESCO, ITU, IFIP, DSF, OECD, EU, etc running strategies on LLL
· May be the best competence is “to know what you don’t know”
· “the efficacity is an under-product of the lucidity” (Albert Jaquard)
Q 10 : What are your key issues on the domain "Culture"?

· Perennity is certainly a key issue

· Diversity vs imported culture too

· ICT are an great opportunity for the culture, because with the new digital ecosystem you have in the same time :

· The generalization of numerical oeuvres and a big eolution of practices

· A democratization of capacities to vreate and to diffuse

· A nice possibility to reload old values and cultural diversity by the phenomena “longue traîne”

· The powershif “Reality vs Virtuality” should be study

· Take care : after fast food, avoid fast culture !

Q 11 : What are your key issues on the domain "e-Health"?

· e-health concerns all citizen and not only ill people or money consideration

· this topic is quite related with other important considerations cf. “Wikipuzzle on Information Society”

Q 12 : What are the 3 main bottlenecks in the implementation of Lifelong Learning in your organisation?

· No long term vision from the decision makers

· Necessity of a holistic and systemic approach, a bit  incompatible with politician agendas

· To confuse between technological evolution and reingeeniring the educational systems

Q 13 : What are your concerns relating to Public-Private-Partnership/Joint Venture/Joint Projects?

· Some considerations from EENet  (European Experts Network for educational technologies  http://www.eenet.org/ to explicite the spectrum from  donation/sponsorship to real Public-Private-Partnership

· One example in Switzerland for ICT-Teacher Education 

       http://www.ppp-esn.ch/dyn/1916.asp?lang=fr
Q 14 : Do you have other inputs for the 2007 AGORA  seminar on Lifelong Learning?

	Inputs
	Web address
	Remarks

	Projects, results
	· http://www.oecd.org/dataoecd/47/61/35070367.pdf
· http://www.ifip-tc3.net/article.php3?id_article=146
· to come soon
	DeSeCo OECD Project

IFIP Agora

Collaborative plateforms of Unesco and ITU in conjunction with the follow-up of WSIS in the action lines 3,6,7,8,9 and 10

	Questions, needs
	· Agora event at IFIP WCC’2008 in Milano in partnership with Unesco and ITU – idem for WCCE’2009 in Brazil

· Project AGORA on Digital Divide with people in Agora Seoul Seminar (IFIP, KERIS, etc.)
	 Considering the actual efforts of Unesco and ITU in conjunction with the follow-up of WSIS in the action lines 3,6,7,8,9 and 10

http://www.itu.int/wsis/implementation/cluster2007.html


	Other remark
	
	Many thanks to Anjou University in Seoul hosting the 

2007 AGORA  seminar on Lifelong Learning
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